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The Great Community
Mural – win up to £10,000
for your church!
This year, we really want to celebrate the community work of
the UK’s churches by engaging your creativity!
It is time for your church to get creative!
We are inviting all of our church insurance
customers to submit a piece of original
artwork that celebrates the role their
church plays as part of the fabric of its
local community. Entries can be created
by anyone with a connection to the
church and we’re actively encouraging
collaborations!

The competition is supported by artist
Tim Steward who will also be contributing
to the mural. Tim lives and works in Oxford
and studied classical drawing techniques
at Lavender Hill Studios in London.

Explore churches
The National Churches Trust have just
launched their new website, a high-quality
resource for visitors and churches,
supporting and promoting a beautiful
collection of fascinating places to visit.
During English Tourism Week (25th March –
2nd April), the Trusts’ Vice President, Bill Bryson,
provided a list of his favourite churches which
can be found on the new website. Indeed, the
potential for churches to attract visitors and for
visits to be enjoyable and worthwhile is huge.
As those of us involved know, the UK has a
wonderful national collection of churches,
chapels and meeting houses peppered across
the countryside and nestling in our towns. In fact,
this is why visiting churches (both old and new)
is one of the most popular pastimes in the
country! Find out more at
www.explorechurches.org
On becoming Vice President of the Trust,
Bill Bryson said about churches: “To me, they
are the physical embodiment of all that is best
and most enduring in Britain.”

Get creative!
The artists can be young or old (or a
combination of the two!) and we
welcome submissions via any medium:
collage, crayons, chalk, felt-tip or
embroidery. We’re only insisting that
the work is original and is true to our
theme of celebrating the church as part
of the fabric of the community. We will
be combining the best entries with the
aim of creating the largest piece of
community art that has ever been
produced in the UK. ‘The Great
Community Mural’ will be 10 metres in
length and three metres high, and feature
as many of the entries as we can include,
with the very best five printed at a larger
scale, and the overall winner given pride
of place in the centre of the mural.

May 2017

You can finds out more about Tim on
page 4 of this newsletter.

Supporting your community
For 130 years, Ecclesiastical has insured
church buildings, helping them retain their
crucial place within the fabric of the
communities they serve. We hope that
The Great Community Mural will act as
a visual celebration of this relationship
between church and community, with
contributions submitted by parishes up
and down the UK. We can’t wait to see
what churches come up with!
Find out more on page 4 or visit
www.ecclesiastical.com/churchcomp
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Meet our customer
services team
When you call Ecclesiastical with a question about your insurance
cover, it is our church customer services team that will help you.
The 15 members of the team are your personal
point of contact with Ecclesiastical and each
year they deal with thousands of calls from
churches on topics as diverse as community
outreach, events and building works. Scott
Davies, our new graduate trainee has been
finding out more about the team.
“I was amazed at just how much variety there
is in the calls the teams take,” observed Scott.
“Staff never know what the next call will be
about, but they do know they are dealing with
unique, friendly and dedicated customers
whose main concern is the well-being of their
buildings and their users.”

Visit our website at
www.ecclesiastical.com/madesimple
to read our Building Works Made
Simple guide.

For more advice on church activities
Visit our website at
www.ecclesiastical.com/madesimple
to read our straight-forward advice about
planning events and community outreach
at your church.

Thinking of doing more to support your
community? Have a look at the top 25
entries to our 2016 Churches in the
Community competition at
www.ecclesiastical.com/community

Building works

Scott was soon learning about the most common
calls. He was surprised at just how vibrant and
active churches are and the astounding variety
of activities they organise. These range from
worm charming(!) to raise funds, to night
shelters to help local communities. As Scott
says, “Churches really are part of the fabric of

For more advice on building works

the community bringing people together for all
types of social activity and often providing vital
support to local people.” The customer services
team provide expert advice about making sure
you have the right insurance and risk
management advice for events and outreach
activities. We always ask churches to contact
us early on in the planning process.

For fundraising ideas, why not visit
www.ecclesiastical.com/fundraising
to read the top 25 entries to our 2015
fundraising competition?

Church events & activities

The team recommend that customers always
let them know early on in the plans for building
works as it can get very expensive to make
changes to plans late in the day.

With many old and historic buildings, Scott was
not surprised that many of the calls were about
repairs and renovations to church buildings.
However, Scott did not realise that this could
be a complicated area: “Churches need to
consider issues such as the type of contract
which could just be an exchange of letters or a
formal contract and also what insurance cover
they need in order to get faculty approval.”

Meet Daniel
From a church bell
ringer to a member of
a rock band, there are
a number of interesting
characters who make
up our Church
operations team.
Take Daniel Bushell who is a Church
Customer Services Advisor who has worked
at Ecclesiastical for two and a half years.
Daniel said, “I really enjoy talking to our

Whatever the query, we are
here to help you
Scott concluded his look at customer services
by praising the expertise of the staff and the
fact that they can cope with almost any query
from a church. As Scott says, “Churches are
run by volunteers who come up with ideas for
all sorts of fabulous activities. Often, all they
need is a little expert advice to make sure that
they have taken the right precautions and
have the necessary insurance cover in place.
No matter how unusual, how big or small, the
Church Customer Services team are on hand
to find a solution and facilitate the activity
going ahead.

Contacting us
Call 0345 777 3322
Monday-Friday from 8am-6pm
(excluding bank holidays)
Email churches@ecclesiastical.com

church customers and the wide-ranging
queries they bring me on a daily basis. The
huge variety of different questions gives me a
real opportunity to help churches and also to
marvel at just how much they are doing to
help their communities. My job is far from
monotonous and boring! For example, Daniel
recalled a call last year about squirrels: “About
10 squirrels had invaded a church through a
small hole in the porch door! Whilst inside,
they chewed their way through a number of
seats and damaged the church organ. I never
knew squirrels could cause such chaos!”
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Devastation in
Salford
We were shocked to hear of the devastation caused by a fire at
the Church of the Ascension in Lower Broughton, Salford in
Manchester. At this stage, it looks like the cause was arson.

Green church
awards
This summer sees the
re-launch of the Green
Church Awards by the
Church Times, an
invitation to church
groups to publicise any
recent environmental
progress they have made, and win the
chance to attend an award ceremony in
Lambeth Palace in October.
Since the awards were last run in 2007,
much has changed, little of it for the better.
Evidence of climate chaos, as predicted by
the majority of climate scientists, is manifold,
and fears for the future of the planet have
increased.

Church of the Ascension, Salford in Manchester

Within two days of the fire, our surveyors were
on site and work to restore the building is now
underway. The photo above was taken from
above the church roof and shows what
remains of the Victorian building following
the fire that was discovered on the evening
of 11 February this year.
We captured the image while conducting a
structural survey of the building to ensure that
the site was safe enough for preservation
work to begin. A drone was also used for the
survey, which took close-up photos of the
damage sustained during the fire and enabled
the engineers to assess the structural integrity
of the building.

now underway. Relocation of the Church’s
work and worship has been made possible
by the generosity and kindness of our
brothers and sisters in the RC Church at Saint
Boniface’s just four hundred yards away.”
Paul concluded: “It’s always difficult for a
community to see their church like this and
it can be hard to look past the damage
caused. However, we have a huge amount
of experience in working with churches and
will be there to support them every step of
the way as we restore this church to its
former glory.”

Paul Humphris, Church Claims Consultant, at
Ecclesiastical, said: “The pictures are a stark
reminder of the devastation that fire can
cause. Our priority at this point is to secure the
site and ensure that the building is structurally
robust and to prevent any further damage.
“The drone footage highlighted some areas
that need immediate attention so we will now
work with our engineers to address this and
ensure we reduce the risk of additional
damage to the church.
“We have also located the church’s iconic,
brass eagle lectern, which appears to have
survived the fire largely intact. We are hopeful
that it can be fully restored.”
The Reverend Canon David Wyatt added:
“The response of Ecclesiastical has been
magnificent. Within two days, surveyors were
on site, and work to restore the building is

Efforts by individuals and churches to live
and work in ways that do least harm may
seem puny when viewed against the size of
the task; but the Church collectively has a
tremendous reach. The purpose of the
awards is to demonstrate just how much
environmental progress has been made,
and to showcase the best examples so that
many more churches are encouraged to
emulate them.

The church engulfed by flames

This time round, there are five categories
for prizes: greenest building, greenest
congregation, best contribution to biodiversity,
green champion (nominations for an individual)
– and greenest future scheme: an opportunity
to bid for seed funding for future project that
impresses the judges.

ARSON – protect
your church

The chair of judges will by the Bishop of
Salisbury, the Rt Revd Nick Holtam. The
competition is open to churches of all
denominations, and Ecclesiastical is one
of the supporters of the awards.

Arson is relatively rare but it can be
devastating if it happens. Watch a short
video and read our advice for some tips
on how to help keep your church safe.
www.ecclesiastical.com/churcharson

Details of how to enter will be released at
the start of May. More information will
appear in the Church Times soon or at
www.churchtimes.co.uk.
Paul Handley
Editor, Church Times
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Artist, Tim Steward, explains
why he is backing our Great
Community Mural competition
Churches are the bedrocks of our communities; providing places for
worship and prayer, a refuge in which to find rest, acceptance and
friendship as well as somewhere to grow in faith alongside people
from all walks of life.

More about Tim
Tim likes to work out of doors and at speed
and having honed his technique around
the streets of Oxford, the city retains a
significant influence on his art. Tim’s
themes are often classical in style and
regular subjects include iconic architecture,
angels and classical musicians. Inspiration
for the angels is drawn largely from
memorial sculptures in France and Italy.
Tim has exhibited in several churches
across the UK, including numerous
exhibitions in St. Aldates Church in Oxford.
He now exhibits his architectural drawings
at Whitewall Galleries in London, through
DeMontfort Fine Art.
To find out more about Tim’s work, visit:
www.timsteward.co.uk

Our Great Community Mural will celebrate this
vital role by showcasing artwork created by
congregations around the UK. We’re looking
for entries that demonstrate flair, expression
and originality; as well as, crucially, conveying
the very ‘heart’ of what your church means to
people locally.

church communities working on their entries
in collaboration, making best use of the wide
range of experience and ideas they have
available. If you have lots of people wanting
to enter, then why not run your own
competition to decide which piece you’ll
send in?

You can use whatever materials and
methods you’d like. It might be something
straightforward like colouring pens or
pencils, or you may wish to experiment with
paint, pastels or charcoal. How about a
collage of items from your community?

Regardless of the style of your entry or who
creates it, I very much hope that your church
gets involved with the competition. To have
the chance to see your artwork displayed in
some of our great cathedrals is hugely
exciting, not to mention the fact that there
are significant prizes on offer for the best
entries.

The great thing about the competition is that
you literally do have a blank canvas to work
from. As long as you submit your original entry,
you can create it any way you like.
You might also like to think about who you ask
to make the artwork. We would love to see

How to enter

As an artist, I’m thrilled to be
the ambassador for The Great
Community Mural project. I am
passionate about the role of art
within churches and this project
is a wonderful way of celebrating
the unique place that churches
hold in our country’s diverse
communities.

“

”

Use the form supplied with this
edition of Church Matters. Complete
your details and then use the blank
side of the paper to create your entry
If you need a spare copy of the entry
form, then you can download one
from www.ecclesiastical.com/
churchcomp

As a member of the judging panel for the
competition, I very much look forward to
seeing what is submitted.
Tim Steward

Fold your entry in two and post it to
‘Freepost Ecclesiastical’. You don’t
need a stamp or to write anything
else on the envelope
Closing date for entries is
21st August 2017

The prizes

We will only accept one entry per
church and it must be an original design

The winner will receive a prize of £10,000
for their church! The 4 runners-up
receiving £2,500 each!

Get creative! Just remember that the
design should in some way celebrate
the role of the church in the community

Winners will be invited to an unveiling in
a prestigious London venue before the
mural goes on a tour of cathedrals.
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UK churches are a ‘significant’
part of local communities
Half of the British public would consider the closure of their nearest
church a significant loss to their local community, according to our
new research.
In the largest ever survey of peoples’
attitudes towards the role and influence of
churches in local communities, we found
that more than a third (35%) of UK adults
surveyed said that they would campaign to
keep their nearest church from closing.
Meanwhile, one in three respondents said
they would provide financial support if their
local church was in financial difficulty.

their local church and its place within their
community.

As the UK’s leading insurer of Grade I listed
buildings, we provide insurance for over
15,000 Anglican churches and all but one of
the nation’s cathedrals. We commissioned
the research to highlight the important role
churches play in local communities outside
of religious services and festivals.

Michael added: “We know from our own
engagement with the church community up
and down the country that the value and
reach of churches’ work is on a scale that
cannot easily be replaced. Churches provide
a wide range of community services from
holiday clubs and parish nursing to
foodbanks and mother and toddler groups,
provisions many people rely on day-to-day.
This work often goes unnoticed but to the
people that use these services it is
invaluable.”

Michael Angell, church operations director
at Ecclesiastical, said: “There have been
many surveys conducted in the past
founded on questions of church attendance
and shifting attitudes to faith and religion.
However, what these don’t tell us is what
people today actually think and feel about

“With the Department for Culture, Media and
Sport currently considering the findings of its
own survey as part of the English Churches
and Cathedrals Sustainability Review, our
research provides a timely insight into how
relevant churches remain today.”

The research was conducted by One Poll on behalf of
Ecclesiastical in February 2017. The survey was of 4,500 adults
across England, Scotland, Wales and Northern Ireland.

The price of scrap
lead has reached
record highs in the
last year...
With metal prices high, make sure
you have protected your church roof.
Our top tips are:

What the British public told us...

Protect against metal theft

%

50

consider a local church
closure a significant loss

36% feel their local
church provides
vital services to
the community

35% would
campaign to keep
their nearest church
from closing

S
YE

1 in 3
feel their church
is part of the
fabric of their
community

33% would

£

support their
church financially
if it was in need

If you have external metal at your church,
make sure you have:
Applied SmartWater*
Registered with SmartWater*
Displayed the SmartWater* signage
These are policy conditions and you will not
be covered if you do not follow them. If you
need any further advice on metal theft,
please call us or visit our website.
* Or an alternative forensic marker approved by us.

Consider a roof alarm

51%consider their
local church is part
of the history of
their community

%

79

visited a church that has played a
part in their family history

Ecclesiastical believes roof alarms provide
the best deterrent to metal thieves and this
is backed up by our claims experience.
Alarms are highly effective at deterring
metal theft and perfect for buildings in
remote or rural locations – if the security
system is activated, a planned response
based on your specific instructions is
carried out.
Ecclesiastical maintains a list of approved
suppliers who meet our security
requirements – call 0345 777 3322 for
more information, or visit
www.ecclesiastical.com/theftofmetal
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Home insurance Q&A
Fairer Finance

We’ve been insuring churches for 130 years, but we also do a lot more!
In fact, many of our church customers do not know that we also provide
home insurance including additional discounts and covers for church
workers and volunteers. In a new regular feature, our home insurance
team give you some advice on the questions they are often asked.

Our Home Insurance is awarded the
Fairer Finance 1st Place Gold
Ribbon again!
We are delighted that in the Fairer
Finance Spring 2017 rankings
Ecclesiastical remains at the top of the
home insurance table.
In fact, our customer happiness and trust
scores have increased by 3% and 5%
respectively, which also means that we
continue to be rated as the most trusted
home insurance provider and the
provider with the happiest customers!

Supporting churches
Our home insurance customer services
team never forget the heritage of
Ecclesiastical.
One of the team, Maria took up cycling in
her 30s. When she was looking for more
exercise opportunities and the chance to
support a good cause, she chose to take
part in the 2016 Gloucestershire Ride+
Stride event. Ride+Stride is an annual
sponsored event in which people from all
over the country raise money to support their
county Church Trust. These Trusts supports
their local Christian places of worship with
grants to help maintain them. Ride+Stride is
operated in association with the National
Churches Trust.
Ecclesiastical provided the insurance
for the 2016 Ride+Stride event and is
a sponsor of the County Trusts Forum
conference in May 2017. Find out more
at www.nationalchurchestrust.org

Can home insurance cover my bike?

What is home emergency cover?

Bicycles are one of the most stolen items
with over 300,000 thefts each year! While
specialist bicycle insurance is available,
some home insurers including Ecclesiastical
are able to include cover in your home
insurance. In our case, your bike will be
automatically insured while at your home
under your contents cover. If you are away
from home, providing it is worth less than
£750, it will be covered under the Portable
Possessions section of your insurance.
Make sure, though, if your bike is worth more
than £750 you have told us, as it will need to
be specified individually on your policy and
may cost a modest extra premium.

This type of cover is often sold as an extra to
home insurance policies. It is designed to
protecting your home in an emergency such
as a pipe bursting in the middle of the night.
Ecclesiastical provides this cover at no extra
cost and it gives our customers access to a
rapid response team of fully qualified and
approved contractors.

Our advice
on protecting
your bike

To
pT
ip

Make sure you buy a goodquality lock
Avoid leaving your bike in isolated
places or where a potential thief
cannot be seen
At home, lock your bike to a
permanent fixture in a secure
garage or shed
Register your bike on the
National Cycle Database at
www.bikeregister.com
Always remove all accessories
such as lights and saddle bags
when your bike is parked

What is the difference between
standard cover and accidental
damage cover?
Standard cover will cover your property and/
or contents for the perils noted in the policy
document, e.g. fire, earthquake, storm, flood
and subsidence. Accidental damage cover
will provide cover for your property and/or
contents for any damage caused accidently,
for example, spilling paint onto a carpet or
bursting a pipe whilst carrying out some DIY.

What is legal expenses cover?
Legal Expenses Insurance is designed to
help protect you and your family when faced
with a legal issue. From employment
problems to nuisance neighbours, Legal
Expenses Insurance will give you the support
and advice you need to resolve matters in the
best way possible. Sometimes sold as an
extra cover, at Ecclesiastical, it is included
in your cover at no extra cost.
Call free now for a quote

0800 917 3345
(8am to 6pm weekdays)
Terms and conditions and minimum
premiums apply.
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Preserving Methodist
Heritage
Ecclesiastical Insurance is owned by Allchurches Trust, one of the
UK’s largest charitable trusts. Every year, Ecclesiastical donates a
significant proportion of its profits to Allchurches Trust so that they
can independently give grants that promote the Christian religion
and other charitable institutions and benefit people’s lives,
particularly in areas of greatest need.
One of the many exciting projects
currently underway with support from
an Allchurches grant is the New Room
in Bristol, a major heritage initiative to
provide the oldest Methodist building in
the world with 21st-century museum
and visitor facilities.

St. Basil’s is a charity that works with
homeless 16 to 25-year-olds across the
West Midlands. Single or young mothers
with children, all have suffered neglect,
abuse, poverty, bereavement, grown up in
care, have mental health problems or have
offended – often a devastating
combination of these. 87% of the young
people who St. Basil’s helps are not in
education, employment or training. But an
Allchurches Grant will help to make sure
that doesn’t remain the case.

Barrie Hodge, head of fundraising at
St. Basil’s, said, “With the grant from
Allchurches, we will be able to provide vital
equipment for young people which will
improve their lives. We are truly grateful for
the support and, on behalf of our young
people, thank you for helping to give them
a positive future.”
To find out more, visit
www.allchurches.co.uk

“We have raised £2.6million from the Heritage
Lottery Fund and are deeply grateful for the
support of Allchurches Trust. This is a historic
building and the birthplace of a major Christian
denomination. The issues that motivated John
and Charles Wesley are still very much alive
today. John Wesley was involved in the antislavery movement, equality for women, and
was a campaigner for social justice.”
The project will see the Preachers’ Rooms
above the chapel re-open as a new and
expanded museum. These rooms will tell the
story of the Wesleys and Methodism in
18th- century Bristol. The new facilities will
also include a library and archive section,
conference room and, of course, a café.

David Worthington, Manager of the New
Room, explains: “There are now 75 million
Methodists worldwide for whom this, being
the oldest Methodist building in the world, is
a very special place. We welcome visitors
every day – I’ve just said goodbye to a party
of 25 South Koreans – but when our £4.5m
redevelopment project is complete we’ll be
able to host so many more.

Allchurches Trust supports a wide
range of church and community
initiatives.

The Allchurches Trust grant will provide
St. Basil’s with three new computers, tables
and chairs for a properly equipped training
room. No more having to print off job
applications and do everything on paper!

Nestled between shops and cafés on
Bristol’s pedestrianised Broadmead
shopping precinct is a small cobbled yard.
Venture through the door at the back of the
yard and you’ll find yourself in a very different
world. Here all is clarity and light in the pure
classical forms, the balconied symmetry and
double pulpit of The New Room, a meeting
house built by the founders of Methodism,
John and Charles Wesley in 1739 as a place
to preach and help those in need.
Brothers John and Charles Wesley were
ordained Anglican ministers but from their
emphasis on preaching and educating the
poor developed a different practice of
Christianity that became known as
Methodism.

Helping a charity
give young people
computer training

David said: “Of those 75 million Methodists in
the world today, eight million are Americans
and for them, this place is older than their
country! As well as being a place for the
people of Bristol, I’m keen to put us firmly on
the American tourist trail. It’s wonderful to
see the pleasure they get when they visit and
I’d like many more to head this way.”
He adds with a twinkle, “Did you know that
Hilary Clinton is a Methodist? Who knows,
she might have time on her next trip!”
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Need financial advice you
can trust?
Perhaps you’re worried about getting the
best return on your savings or you’d like
to make sure you’re investing ethically.
You might be thinking about taking out a
mortgage, protecting your family or planning
for retirement. Whatever your concerns,
Ecclesiastical Financial Advisory Services
can bring you independent financial advice
from a company you know and trust.
Our team of independent financial advisers
offer expert advice and help with your personal
finances and can find suitable solutions from
across the relevant market.

performance. Your home may be repossessed
if you do not keep up repayments on your
mortgage.
Like all advisers, we charge a fee for
providing financial advice, and your adviser
will talk you through the charges and make
sure you understand them before there is any
commitment on either part. The first meeting
or conversation is at our expense.
Call: 0800 107 0190 or email:
getadvice@ecclesiastical.com

Our advice doesn’t stop at personal finance;
we also help PCCs and their members review
their investments and find ways to improve
potential returns. Please note, the value of
investments can fall as well as rise and past
performance is not a guide to future

We have recently seen a number of
claims from one locality where clearly
gangs of thieves have stolen from one
church and then moved on to another
nearby. Among the thefts were silver,
in one case from a wall safe, PA
equipment and communion plate.

Dedicated
service and claims
teams who only
deal with churches
You have peace
of mind thanks
to our 129 years’
experience

Claims
customer
satisfaction*

Church security
Every year, one in four churches
suffers from theft, vandalism or
arson. Insurance provides monetary
compensation, but can’t compensate
for the loss of a church’s history.

More than just
your insurance
policy

We do urge all churches to review their
security regularly, report thefts and
attempted thefts to us and other local
churches and the diocese. To help you
keep secure, our website has a short
video and lots of advice at
www.ecclesiastical.com/
churchsecurity.

99%
FREE
expert church
valuation service
We do not pay dividends
to corporate shareholders
or private equity partners

You can also call our
Risk Management Helpline on

0345 600 7531

www.ecclesiastical.com/church

Call 0345 777 3322
*Based on 393 responses to Ecclesiastical’s settled
property claims satisfaction survey 2015.

For more information, call 0345 777 3322
email churches@ecclesiastical.com
visit www.ecclesiastical.com/church
@churchmatters
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