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When you visit the site you will be asked to log in or 
create an account. 

You will then be taken to a screen to create a new 

The following rules apply.

Username has to be all in lowercase.

Password should contain at least 8 characters and for 
security contain at least 1 digit, include an upper and 
lowercase letter and a non alphanumeric character.

The email address has to be a working account that you 
can access to approve the registration.

You must enter the ‘Profile Field Parish’. This is your
Parish Code. If you do not know your parish code,
please contact your PSR. The name of your PSR will be
on the A3 Safeguarding poster on your church notice board.

Once the form is validated and approved you will be 
shown a message that informs you that an email has 
been sent to your address for you to approve.

Check your email account. After a few minutes an email 

account.

If the message doesn’t appear in your inbox please 
check junk/spam folders.

If this is your first time using the website, then you will need 
to click on the grey ‘create a new account’ bottom at the 
bottom of the page.



Once you have clicked on the link you will be logged

 
in to the course. 

When you return to the site as an existing user you
enter your 

 
username and password on the left

 
hand side of the page to access your account

Once you have logged in the available courses will 
be visible on the home page.

Select a course and click on the Enrol Me button.

The page will then be replaced with the option to 
start the course. 

Click the Enter button to start the training course.

You can click on your name in the top right of the page 

address or log out from the training.

Follow the instructions throughout the course. It should take between 30 - 45 mins to complete.

You will need to select a checkbox at the end of the training
to verify that you have understood the course.

Once you have finished please click to download a printable
certificate. You will need to customise your certificate with
your name and the date you completed the training using
Adobe Acrobat reader.

                                
                                To finish the course and save your
                                completion result, please select
                                Exit Activity from the top right of the screen.

 

If you can not proceed because you can only see a black box it either means that you need to download the
Adobe Flash Player  or there are some security settings on your computer that are blocking access to the training.

https://get.adobe.com/flashplayer/

