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Introduction

Our Christian faith is founded on love; the love of God for creation and the love of God revealed through the actions and parables of Jesus, who reveals God as a loving, healing presence whose strength and grace are always available for us. God values and delights in each one of us, despite our inadequacies and failings. The church is the body of Christ, so we are all involved in the health of that body. The quality of our caring and understanding is a sign of God’s love and a witness to others that we, as Christians, have something special to offer a broken world that needs healing and reconciliation. 
‘We love because he first loved us’ 1John 4:19.
God alone is the source of our caring skills, abilities and gifts. We are called to discover, affirm and develop the gifts he has given us so that we learn to give and receive care in all our relationships, whether in the church or in the community where we live and work. 
Aims of this course: 
· To help increase understanding of pastoral matters as Christians. 
· To reflect on pastoral matters and see how these might change our views.
· To enable deepening of ideas and insights by sharing experiences with others. 
We shall endeavour to create a safe learning environment by: 
· Accepting difference. 
· Listening and respect others, acknowledging that the subject matter may be a risk for some and can lead to feeling vulnerable. 
· Emphasising the importance of confidentiality. 
· Only sharing what we are comfortable with. 
· Recognising that issues may be raised that need further exploration with a minister, spiritual director or course leader.






[bookmark: _Toc356747185]Session 1: What is Pastoral Care?

Learning outcomes: 
By the end of this session, participants will have: 
· Begun to explore the nature of Pastoral Care and what is distinctive about it in a Christian context 
· Begun to consider the place and value of our own experiences in Pastoral Care 
· Looked at the example of Pastoral Care through the lens of the life of Jesus

[image: http://www.movies123.net/images/243242-trinity-knot-hawaii-dermatology-free-download-tattoo-25194-trinity.jpg]   Opening worship 


1. [image: http://www.clker.com/cliparts/U/E/H/6/K/U/black-curved-arrow-hi.png]    Tutor Input
What is Pastoral Care?

Pastoral care is in essence surprisingly simple. It has one fundamental aim - to help people know love, both by receiving and by giving. 
Pastoral care is at the centre of the church’s mission and ministry. We love because God first loved us. (1 John 4:19). It is our response to God’s unconditional love. And people are interesting, have relationships and all have a story to tell. We follow Jesus’ command to ‘‘love one another as I have loved you”. 

A good deal of pastoral care is awareness of another’s life and concerns. 
· A friendly interest in someone’s children or aged relative is a simple signal that you are interested in them and what makes up their life. 
· Recognising that a bereaved person may find an anniversary or birthday date particularly difficult and phoning may convey much care. 
· Asking about a person’s interest in ‘jazz’ and listening to their enthusiasm may be as much part of caring as listening to their troubles and counselling them. 

Reflecting on our own experiences may help us empathise with someone else at a similar moment in their life, whilst remembering that we all experience things differently. You do not know how someone else is feeling even though you have a common experience. It is vital to remember that when we are offering Pastoral Care, we are neither offering to fix problems nor offering counselling. We may signpost to other agencies, always remembering Safeguarding principles, but we must not promise any action, including doing nothing, if there is a risk to anyone. At all times we must be mindful of our own safety and wellbeing.


2. [image: http://www.clipartsfree.net/vector/medium/Group_Clip_Art.png] Group work in small groups 

How Did Jesus Show Love to People?

In small groups consider this question and try to come up with different ways Jesus showed others that he loved them.

Tutor led discussion on group feedback.




3. [image: http://www.clipartsfree.net/vector/medium/Group_Clip_Art.png] Group work in small groups

How do we offer Pastoral Care in our churches?

List the various ways in which your congregation cares for its members and the resident parish community.  You might like to consider some of the questions below.

These are some of the pastoral care questions to ask ourselves: 

· How do we nurture the children and young people? 
· How do we effectively care for single people, young and old? 
· How do we support families?
· How do we support times of celebration? 
· How do we care for those going through times of difficulty and crisis? 
· How do we care for those in leadership roles? 
· How do we care for those who no longer attend our church?

Feedback comments to the whole group.

4. [image: Lightbulb with solid fill]Individual Exercise
Think about when you were helped to get through a difficult time in your life
· Were there any particular individuals involved?
· What was it about them and how they responded to you that made it helpful?
· Were there any unhelpful responses/reactions from them, and why was that unhelpful?

Feedback comments to the whole group.

[image: Coffee outline]Coffee Break
5.    [image: http://www.clipartsfree.net/vector/medium/Group_Clip_Art.png]  Whole Group: What is distinctive about Christian Pastoral Care?

· What makes a visit/pastoral encounter on behalf of the church any different from that offered by a friend or another caring agency? 

· How are the stories and needs of people beyond our church members heard and responded to? 

· Do we create dependence and exercise control through the care we offer, or are we part of God’s plan to liberate people? 

· If our pastoral ministry highlights a need for social action, should the church become active in supporting social change, and if so, how? 




6. [image: http://www.clipartsfree.net/vector/medium/Group_Clip_Art.png]   Whole Group:  Read Luke 19:1-10   Jesus and Zacchaeus
19 He entered Jericho and was passing through it. 2 A man was there named Zacchaeus; he was a chief tax collector and was rich. 3 He was trying to see who Jesus was, but on account of the crowd he could not, because he was short in stature. 4 So he ran ahead and climbed a sycamore tree to see him, because he was going to pass that way. 5 When Jesus came to the place, he looked up and said to him, “Zacchaeus, hurry and come down, for I must stay at your house today.” 6 So he hurried down and was happy to welcome him. 7 All who saw it began to grumble and said, “He has gone to be the guest of one who is a sinner.” 8 Zacchaeus stood there and said to the Lord, “Look, half of my possessions, Lord, I will give to the poor, and if I have defrauded anyone of anything, I will pay back four times as much.” 9 Then Jesus said to him, “Today salvation has come to this house, because he, too, is a son of Abraham. 10 For the Son of Man came to seek out and to save the lost.”
[image: Two Men with solid fill]In pairs: Discuss
· What is said?
· What is unsaid yet communicated by people’s actions in the encounter?
· How did Jesus listen to and respond to Zacchaeus, and how did Zacchaeus respond?
· What did Jesus’ visit initiate in Zacchaeus?

Feedback comments to the whole group.



7. [image: http://www.clipartsfree.net/vector/medium/Group_Clip_Art.png]   Whole Group:  Read John 8:3-11	The adulterous woman
3 The scribes and the Pharisees brought a woman who had been caught in adultery, and, making her stand before all of them, 4 they said to him, “Teacher, this woman was caught in the very act of committing adultery. 5 Now in the law Moses commanded us to stone such women. Now what do you say?” 6 They said this to test him, so that they might have some charge to bring against him. Jesus bent down and wrote with his finger on the ground. 7 When they kept on questioning him, he straightened up and said to them, “Let anyone among you who is without sin be the first to throw a stone at her.” 8 And once again he bent down and wrote on the ground. 9 When they heard it, they went away, one by one, beginning with the elders, and Jesus was left alone with the woman standing before him. 10 Jesus straightened up and said to her, “Woman, where are they? Has no one condemned you?” 11 She said, “No one, sir.” And Jesus said, “Neither do I condemn you. Go your way, and from now on do not sin again.” 
Discuss:
· What stands out for you in this passage?
· What can this passage teach us about pastoral care?

Quotation: The Purpose of Pastoral Care
The purpose of pastoral care is to assist men and women, boys and girls to live as disciples of Jesus. The purpose is sought by trying to achieve the four aims of pastoral care:
a. to encourage people to make their own sense of their experience;
b. to disclose Christian meaning in life;
c. to stimulate men and women to engage in their own conversation with the Christian tradition;
d. to encourage holiness.
(David Deeks, Pastoral Theology – an Inquiry 1987)

Remember we are not expected to share in Christ’s ministry in our own strength but always we go with the power of his Spirit. Jesus is our model. He shows us:

a. The unique value of each individual (Lost sheep)
b. Offering ourselves in service to others (foot washing)
c. Share in mutual ministry of caring (love one another) 
d. Care for all (love your enemies, Sheep and goats)


[bookmark: _Toc356747187][image: http://www.movies123.net/images/243242-trinity-knot-hawaii-dermatology-free-download-tattoo-25194-trinity.jpg] Closing worship

Session 2: Visiting and Listening

Learning outcomes: 
By the end of this session, participants will have: 
· Guidelines to follow when visiting 
· Understood the importance of trust
· Considered the nature and impact of visiting
· Explored the value of good listening


[image: http://www.movies123.net/images/243242-trinity-knot-hawaii-dermatology-free-download-tattoo-25194-trinity.jpg] Opening worship

 [image: http://www.clipartsfree.net/vector/medium/Group_Clip_Art.png]   1. Group work: Visiting People in Differing Locations

1.1 Discuss: What guidelines should we follow when visiting:

		a) an institution (e.g. Care Home, hospital, hospice) 
		b) an individual at home?

1.2  [image: http://www.clker.com/cliparts/U/E/H/6/K/U/black-curved-arrow-hi.png]   Tutor Input

The tutor will outline good practice when visiting an Institution or an individual at home. We should always bear in mind good Safeguarding practices when we are giving Pastoral Care or doing any kind of visiting activity.

      2.  [image: Two Men with solid fill]In pairs or small groups: 

Trust in individuals, and trust in an institution such as the church, is built up slowly as a relationship grows, but can be quickly eroded.
A church needs to be a safe place that people can trust and feel they are accepted and safe in, however, with the best of intentions, this is not always the case. We are all sinners and fail others at times.

What kinds of behaviours/conversations/attitudes have you come across in churches or personal relationships that made you feel uncomfortable, or unwelcome, or pressured in any way?

Feedback to the group on what made you feel uncomfortable, unwelcome or put under pressure.
[image: Coffee outline]Coffee Break


3.   [image: http://www.clker.com/cliparts/U/E/H/6/K/U/black-curved-arrow-hi.png] Tutor Input: Guidance on listening
We need to practise and acquire skills to be good listeners, because we cannot just have information thrown at us. It has to be received and understood by an active listener. Good listeners listen with their ears but also their whole body and senses.
Picture the child coming home from school, bursting to tell Dad what has happened that day. Unfortunately, Dad has the paper in front of his face and even when he lowers the paper, it is visibly apparent that he is not really listening.
We spend much of our modern lives trying to tune out excess information. We have to tune our faces to be reflectors rather than deflectors, our body language must say “I’m here to listen to you”.
· Look at the person, so that your eyes can listen as well as your ears. You need to be able to pick up non-verbal signals. Appropriate eye contact helps to complete the communication circuit between speaker and listener. Be mindful of cultural differences/norms.
· Respond to the speaker by using your face to send out appropriate non-verbal responses. Your face must move and give a range of emotions that show you are following the speaker.
· non-verbal responses. Your face must move and give a range of emotions that show you are following the speaker.
· Stop talking and use ‘receptive’ language instead. Use ‘I see; go on’, Sometimes called empathic responses – ‘you sound angry; it feels as if…..’ words that follow the speaker’s train of thought, to help you respond to what they are saying and not to the person. You can then move to asking open questions, instead of giving your opinion.
· Silence is important and an effective part of listening – respect it.
· Concentrate on what the speaker is saying. You are not listening if your mind is judging or searching for answers. Even if you know for sure they are wrong, your task is to listen.
· Resist telling your own story, interrupting, asking questions for your own curiosity.
Things to remember
· If you are really listening intently, you should feel tired when the speaker has finished. Listening is an active and not a passive task.
· When you find yourself drifting away during a session, change your body position and concentrate on one of the above skills. Once one of the skills is being used, the other active skills will come into play as well.
· Practise makes perfect – use the skill of active listening daily.


4  [image: http://www.clipartsfree.net/vector/medium/Group_Clip_Art.png]   Exercises in listening:

Your tutors will role play two brief scenarios (Tutors: see ‘additional material’ in your handbook for this Unit).
After each role play, they will ask for your thoughts about how the listener responded to the person speaking.
	
a) Role Play 1 and feedback comments from group

b) Role Play 2 and feedback comments from group

5.  [image: Two Men with solid fill] In Pairs: Practise Listening Skills:
For each of the following scenarios: 
Take turns being the speaker/listener for each of the scenarios below and share feedback with your partner about how you felt each time. What was it that made you feel like that?
· Speaker to talk for two minutes without interruption from the listener about something that interests you.
· Speaker to talk for two minutes about something they felt angry about, and the listener to respond.
· Sitting back-to-back: speaker to talk for two minutes about a joyful occasion, and listener to respond. 
Feedback comments to the whole group about:
· How did you feel when you were talking but there was no response from the listener?
· How did you feel when you were the listener but were unable to respond to what the speaker was saying?
· How did you feel as the speaker when the listener responded to what you were saying?
· How did you feel as the listener when you were responding to what was said
· How did you feel when you were talking or listening but unable to see the other person? 
· What body language did you observe?

[image: http://www.movies123.net/images/243242-trinity-knot-hawaii-dermatology-free-download-tattoo-25194-trinity.jpg] Closing worship




[bookmark: _Toc356747188]Session 3: What is Pastoral Theology
Learning outcomes: 
By the end of this session, participants will have: 
· Gained an idea of what Pastoral Theology is, and what is does
· Considered how to handle some difficult questions about God 
· Looked at how trust is built in a relationship

[image: http://www.movies123.net/images/243242-trinity-knot-hawaii-dermatology-free-download-tattoo-25194-trinity.jpg] Opening worship

[image: http://www.clipartsfree.net/vector/medium/Group_Clip_Art.png]    1. Tutor Input: What is Pastoral Theology?

Theology, a word derived from the Greek theos (God) and logos (word or study) is about ‘faith seeking understanding’[footnoteRef:1] of our scripture, doctrine and experience of God. [1:  Quote ‘fides quaerens intellectum’, meaning ‘faith seeking understanding’ of St. Anselm of Canterbury, 11th century, implying faith in God precedes and enables deeper rational understanding of divine truths] 


Pastoral Theology is doing theology within the context of specific pastoral practice and experience. 

Pastoral Theology looks at the social and cultural context of today and asks are we, as Christians, out of step with the spirit of our time and if so, does our theology need re-thinking.

Karl Barth said that in order to do theology one must have the Bible in one hand and the newspaper in the other. We need to read the ‘signs of the times’[footnoteRef:2]. [2:  Keeping Faith in Practice, ed. J Sweeney G Simmonds D Lonsdale, pp.49, 65] 


Theological reflection on pastoral practice and personal experience is a way of doing pastoral theology. The aim of this theological reflection is to disclose the presence of God in people’s experience. The theological aspect of this reflection is in the service of experience, not the other way round. It is ‘bottom up’, not ‘top down’, i.e. you start with the experience and ask what theology might be saying here. 
In time, this process may lead to changes in interpretation of theology and pastoral practice by the church.

One dictionary definition of Pastoral Theology is:

‘The theological study of the church’s action in its own life and towards society, in response to the activity of God’. 
Dictionary of Pastoral Care, A Cambell, p. 201


Read:
Mark 11:27-33
27 Again they came to Jerusalem. As he was walking in the temple, the chief priests, the scribes, and the elders came to him 28 and said, ‘By what authority are you doing these things? Who gave you this authority to do them?’ 29 Jesus said to them, ‘I will ask you one question; answer me, and I will tell you by what authority I do these things. 30 Did the baptism of John come from heaven, or was it of human origin? Answer me.’ 31 They argued with one another, ‘If we say, “From heaven”, he will say, “Why then did you not believe him?” 32 But shall we say, “Of human origin”?’—they were afraid of the crowd, for all regarded John as truly a prophet. 33 So they answered Jesus, ‘We do not know.’ And Jesus said to them, ‘Neither will I tell you by what authority I am doing these things.’

Matthew 12:1-8
12 At that time Jesus went through the cornfields on the sabbath; his disciples were hungry, and they began to pluck heads of grain and to eat. 2 When the Pharisees saw it, they said to him, ‘Look, your disciples are doing what is not lawful to do on the sabbath.’ 3 He said to them, ‘Have you not read what David did when he and his companions were hungry? 4 He entered the house of God and ate the bread of the Presence, which it was not lawful for him or his companions to eat, but only for the priests. 5 Or have you not read in the law that on the sabbath the priests in the temple break the sabbath and yet are guiltless? 6 I tell you, something greater than the temple is here. 7 But if you had known what this means, “I desire mercy and not sacrifice”, you would not have condemned the guiltless. 8 For the Son of Man is lord of the sabbath.’

Matthew 15:7-9			
7 You hypocrites! Isaiah prophesied rightly about you when he said:
8 “This people honours me with their lips,
    but their hearts are far from me;
9 in vain do they worship me,
    teaching human precepts as doctrines.”’
2 Corinthians 3:4-6
4 Such is the confidence that we have through Christ towards God. 5 Not that we are competent of ourselves to claim anything as coming from us; our competence is from God, 6 who has made us competent to be ministers of a new covenant, not of letter but of spirit; for the letter kills, but the Spirit gives life.

[image: ]  Group Question: What do these passages tell us about God’s will and human law?


2. Can we base our beliefs and morality solely on the bible and tradition? 

2.1 There is a paradox in our faith which requires us to hold in tension the calling to be faithful to the traditions we have received, whilst at the same time open to the guidance of the Holy Spirit who continues to lead us into all truth. 
In the OT some important figures behaved in reprehensible ways, for example:
· Abraham set out willing to sacrifice his son Isaac. God intervened (Gen 22).
· Jacob, whose line would bring us Jesus Christ our Saviour, stole his brother Esau’s birthright (Gen 25:29-34; 27:1-37)
· Joshua, believing it to be God’s command, seized land by driving out the inhabitants (Joshua 13:1-7). An example of ethnic cleansing!
· The Levite and his host in Gibeah (Judges 19:22-30; 20:4) gave the virgin daughter of the host and the wife of the Levite to be raped by the local mob.

In the NT:
· Slaves are instructed to obey their masters (Eph 6:5; Col 3:22) although today we abhor slavery
· Wives do not have authority over their own bodies, their husband does (1 Cor 7:4). Today a wife has the right to say ‘no’.

In the past:
· In 1633 Galileo Galilei was condemned as a heretic by the Roman inquisition for teaching the earth moved round the sun, as it contradicted a literal interpretation of the bible thought to mean that the sun moved, where Joshua prays and makes the sun and moon stand still for a day (Josua 10:12-13).
· In 1600, Giordano Bruno proposed that the universe was infinite and that our sun was just one of many, and that other planets existed. He was burnt at the stake for denying the Church’s teaching on this.
· In 15th-16th centuries, witches were burnt at the stake as it was thought they were in league with the devil. Burning was thought to be purifying, destroying the body and soul, hence preventing the practice of witchcraft spreading. 

  
[image: http://www.clipartsfree.net/vector/medium/Group_Clip_Art.png] Group Work: Either as a whole group or in small groups, discuss

· What current issues does the church face today that challenge Biblical interpretations? 
· How do we continue to “Travel Well Together” whilst holding these different views?
· What does the term “Generous Orthodoxy” mean for you?


Whole Group Feedback.

[image: Coffee outline]Coffee Break




3. How might we handle some difficult questions about God?
[image: http://www.clipartsfree.net/vector/medium/Group_Clip_Art.png]  3.1  Group work: 

In our church life we often encounter difficult situations such as the two outlined below. In a small group, reflect theologically on them asking for guidance from the Holy Spirit as to how might you respond?

 
a) My son fell seriously ill, and everyone at church joined us in praying for his recovery but God didn’t answer our prayers and he died. My son was a kind and loving person so why didn’t God do anything? I’m not sure I believe any more! I’m so angry with God.

b) I’m finding with the cost of everything going up so much that I can’t make ends meet any more. I’m already in debt for the first time in my life, and now I’m nearly 85 I feel the cold a lot. I have to choose between heating and eating. I got so hungry last week that I stole a few ready meals from the local supermarket. I feel a bit guilty, but they probably won’t even miss what I took. Is that really so bad? Even Jesus defended his disciples when they plucked heads of grain to eat because they were hungry and the Pharisees challenged him about it. God won’t condemn me, will he?

c) You come across a lady in the churchyard who is shouting at her husband’s grave. She has recently found out that when he was alive he cheated on her and because of this she doesn’t think he deserves to be buried in the churchyard.



4.  Building Relationships	

Quote from Socrates:

‘Why am I afraid to tell you who I am, because you might not like who I am’.


[image: http://www.clipartsfree.net/vector/medium/Group_Clip_Art.png]   How we Build Relationships:

Discuss: 

1. How far would you let different people you know, and others you don’t know, into your house?

2. How do you build trust in a relationship?








· Tutor Input: 

The 5 levels of Communication (in ascending order): 

1. Talking about the weather, the garden, holidays etc. 
2. About facts & other people. E. g. what’s on TV, the news, the church, the family
3. Sharing ideas & opinions. Can be risky as you are honestly sharing more of yourself and if there is strong disagreement it can lead to criticism or rejection.
4. Sharing feelings. if very sensitive feelings are shared, you become vulnerable 
5. Perfect Communication. Involves complete honesty and openness.

Ask: Can you identify one person from your network of relationships for each level?

[bookmark: _Hlk198291560]
[image: http://www.movies123.net/images/243242-trinity-knot-hawaii-dermatology-free-download-tattoo-25194-trinity.jpg] Closing worship

[bookmark: _Toc356747189]In Preparation for next week, please look at the videos 
The Pastoral Principles | The Church of England 
Travelling Well Together | The Diocese of Chelmsford


Session 4: Building an Inclusive Church
Pastoral Principles: 

Principle 1:	Acknowledge Prejudice			Sections 1 & 2
Principle 2:	Speak into Silence				Section 3
Principle 3:	Address Ignorance				Sections 1 & 2
Principle 4:	Cast out Fear					Section 3
Principle 5:	Admit Hypocrisy				Section 4
Principle 6:	Pay attention to Power			Section 4


Chelmsford Diocesan Travelling Well Together Values:

Value 1:	Awareness of grace				Section 5
Value 2:	Valuing the small, vulnerable & marginal	Section 2
Value 3:	Focussing Outwards				Sections 2 & 5
Value 4: 	Sustaining healthy rhythms			Section 5, & Session 5 Section 2
Value 5: 	Kindness, mutual respect, gentleness and humility 	Section 5
Value 6: 	Generously collaborative			Section 5
Value 7: 	     Faithful, creative, courageous, and open to the unexpected and surprising
										  Sections 3, 4 & 5

Learning Outcomes:
By the end of this session, participant will have
· Increased awareness of what being an inclusive church entails
· Identified possible barriers to inclusiveness
· Identified inclusive outreach principles and actions






Session 4
[image: http://www.movies123.net/images/243242-trinity-knot-hawaii-dermatology-free-download-tattoo-25194-trinity.jpg] Opening Worship

[image: Two Men with solid fill]1.  In Pairs: 
a) What does inclusivity mean to you?

Feedback to whole group

b) Do you think your church is an inclusive church or not, and why?

Feedback to whole group

 2. Read the following passage out loud:  

John 4.5-42: the Samaritan woman at the well

5 So he came to a Samaritan city called Sychar, near the plot of ground that Jacob had given to his son Joseph. 6 Jacob’s well was there, and Jesus, tired out by his journey, was sitting by the well. It was about noon.
7 A Samaritan woman came to draw water, and Jesus said to her, ‘Give me a drink’. 8 (His disciples had gone to the city to buy food.) 9 The Samaritan woman said to him, ‘How is it that you, a Jew, ask a drink of me, a woman of Samaria?’ (Jews do not share things in common with Samaritans.) 10 Jesus answered her, ‘If you knew the gift of God, and who it is that is saying to you, “Give me a drink”, you would have asked him, and he would have given you living water.’ 11 The woman said to him, ‘Sir, you have no bucket, and the well is deep. Where do you get that living water? 12 Are you greater than our ancestor Jacob, who gave us the well, and with his sons and his flocks drank from it?’ 13 Jesus said to her, ‘Everyone who drinks of this water will be thirsty again, 14 but those who drink of the water that I will give them will never be thirsty. The water that I will give will become in them a spring of water gushing up to eternal life.’ 15 The woman said to him, ‘Sir, give me this water, so that I may never be thirsty or have to keep coming here to draw water.’
16 Jesus said to her, ‘Go, call your husband, and come back.’ 17 The woman answered him, ‘I have no husband.’ Jesus said to her, ‘You are right in saying, “I have no husband”; 18 for you have had five husbands, and the one you have now is not your husband. What you have said is true!’ 19 The woman said to him, ‘Sir, I see that you are a prophet. 20 Our ancestors worshipped on this mountain, but you say that the place where people must worship is in Jerusalem.’ 21 Jesus said to her, ‘Woman, believe me, the hour is coming when you will worship the Father neither on this mountain nor in Jerusalem. 22 You worship what you do not know; we worship what we know, for salvation is from the Jews. 23 But the hour is coming, and is now here, when the true worshippers will worship the Father in spirit and truth, for the Father seeks such as these to worship him. 24 God is spirit, and those who worship him must worship in spirit and truth.’ 25 The woman said to him, ‘I know that Messiah is coming’ (who is called Christ). ‘When he comes, he will proclaim all things to us.’ 26 Jesus said to her, ‘I am he, the one who is speaking to you.’
27 Just then his disciples came. They were astonished that he was speaking with a woman, but no one said, ‘What do you want?’ or ‘Why are you speaking with her?’ 



[image: Two Men with solid fill] In Pairs: Discuss

a) What about this situation astonished or disturbed the disciples? 

b)  What you think Jesus’ message is, and what does that teach us today?

c)  Either:

(i) Think of someone you know who is different to you by virtue of ethnicity, cultural practices, education, social standing, language, disability etc. 
On reflection, how do you feel about your relationship with them?
OR

(ii) Take a card from the pack provided by your tutor,[footnoteRef:3] and think about how you might feel about the person on the card, and how they might feel if they came to your church. [3:  Unit K Session 4 Section 2 Trainer Card Pack contents] 


d) If you find it difficult to relate to them, why was that?

e) How might you overcome that difficulty?

Tutor led discussion on whole group feedback


[image: Coffee outline]   Coffee Break


 [image: http://www.clipartsfree.net/vector/medium/Group_Clip_Art.png]  3.  Small groups:   
		
3.1 Read the following Bible passages and summarise what they are teaching us about taking risks and speaking out.

		1 Peter 1:13-15			Micah 6				Isaiah 1:17				Phil 2:12-13			Proverbs 31:8-9			Joshua 1:9		
		Isaiah 35:4				Luke 12:22-34			Acts 10:34-35		

Tutor led discussion on whole group feedback


  3.2 How easy do you find it to step out and take risks?

Tutor led discussion on whole group feedback
[image: http://www.clipartsfree.net/vector/medium/Group_Clip_Art.png]  4.  Whole Group:   

4.1. Read the following Bible passages and summarise what they are saying about hypocrisy and power:

Colossians 3:9-11		Matthew 7:5		Matthew 23:28		
Psalm 26:4		1 Tim 4:2		Luke 12: 1-3

Tutor led discussion on feedback


4.2 When a spiritual leader asserts power to satisfy their own needs and/or their own agenda over their followers, spiritual abuse[footnoteRef:4] can occur.  [4:  Unit K Session 4 Handout 1 – What is Spiritual Abuse] 


Discuss:
a. What are the various differing ways in which a spiritual leader could abuse their followers?
b. Can you think of and share with the group, any actual examples of spiritual abuse?

[image: Two Men with solid fill] 5.  In pairs or small groups:

Read the following passages and consider what these passages teach us about being inclusive in our relationships as individuals, and as a church.

Jn 10:14-18			Lk 10:30-37		Jn 13:1-8, 12-17	
	1 Cor 12:12-13		Col 3:12-17		Rev 7:9-17
				
Tutor led discussion on whole group feedback


[image: http://www.clipartsfree.net/vector/medium/Group_Clip_Art.png]  6. Whole Group discussion:

Recalling what inclusivity meant to you at the beginning of this session, what have you learnt that might have changed your view, and what changes would you like to see that could make your church more inclusive?


 [image: http://www.movies123.net/images/243242-trinity-knot-hawaii-dermatology-free-download-tattoo-25194-trinity.jpg]     Closing Prayer

Jesus, forgive us when we write people off, when we stereotype and profile.
Help us to see the humanity that You, Creator God, breathed within us.
Help us to extend grace and welcome, compassion and caring,
and to take time to appreciate Your presence in everyone.

Session 5: The Practice of Pastoral Care 
Learning Outcomes:
By the end of this session participants will have
· Explored the importance of pastoral oversight
· Explored issues regarding confidentiality
· Considered the need for self-care
· Examined the significance of prayer in pastoral care

 Opening Worship

  [image: http://www.clipartsfree.net/vector/medium/Group_Clip_Art.png]   1. In small groups:

  Offering Pastoral Care to Others:

Recalling Session 1 when we thought about the ways your church offers pastoral care, what oversight is there of how that pastoral care is delivered?
· What pastoral care structures/teams are you aware of in your parish? 
· Why is there a need for some supervision of pastoral carers? 
· How are the pastoral carers cared for?
· What practical arrangements need to be in place?
· What safeguarding implications might there be?
· Who might need to complete some safeguarding training

Feedback as a whole group what you have discussed.


[image: Two Men with solid fill] 2. In Pairs: When caring for others you are giving of yourself which drains your energy.  Caring for yourself is important, so how do you/could you care for yourself?

Feedback as a whole group what you have discussed.


[image: http://www.clipartsfree.net/vector/medium/Group_Clip_Art.png]  3. Small Group work:

What does “confidentiality mean?

· When visiting a hospital, what information can staff share with a pastoral visitor?
· Even if someone confides in you confidentially, when can you/must you share with others and who might you share that with?
· What confidentially implications are there when delivering the intercessions during a service, and praying for people in a prayer group?

Feedback as a whole group what you have discussed.

[image: Coffee outline]Coffee Break


[image: ] 4. Whole Group Discussion: Self Care

	Who do you go to for comfort and support?

When looking after others it is easy to forget to look after ourselves. Church can offer a space for carers to come together as well as a space for those who are differently abled. Parent and Toddler groups often support the parents as much as the child, giving parents a place to go and meet other adults. Children who are carers need a place where they can be free from their duties and be children again. Support groups for families living with a relative who has dementia can be a lifeline.

· What groups do your worshipping communities offer?
· Is there a group that might support those with caring responsibilities?


 [image: http://www.clipartsfree.net/vector/medium/Group_Clip_Art.png]  5.  Small Group work

   5.1 The Question of Prayer.
· In small groups share occasions when someone has prayed with you, how you felt about it and whether it was helpful.
· How would you decide whether to offer to pray with someone?
· When you pray for someone on a pastoral visit, what helps you find the right words?
· What sort of prayer might be inappropriate or manipulative?
· If your prayers don’t seem to be answered, what might God be saying to you? 
Feedback to the group any comments you wish to share.


 [image: http://www.clker.com/cliparts/U/E/H/6/K/U/black-curved-arrow-hi.png] 5.2 Tutor Input on Prayer 

· Prayer is the glue which holds our faith, life, practice and ministry together
· Avoid prayer as the quick fix
· Prayer is a focus for commitment to change
· Prayer is a source of creative insight
Prayers before you visit
· Allow time for prayer before visiting
· Pray for yourself and those you are to visit
· Collect some simple prayers to use
Prayers with people
· Don’t have a fixed rule – be sensitive and open to the Spirit
· Pray brief prayers
· Use a written prayer if you feel more comfortable with that.
· If you use informal prayer keep it short. Focus on what you have shared together. Pray for the person’s loved ones and concerns. Offer thanks for their joys
You may find it helpful to have prayer resources with you, for example prayer cards or a book of pastoral prayers. Ministers that take occasional offices will be familiar with the Common Worship: Pastoral Services book (dark green book) which contains prayers for life’s major milestones. Leaving a prayer card with someone is a nice way to encourage their prayer life as those who are new to faith may not be used to praying or not know what to say. Others in the group may have examples of prayers that they use for pastoral visiting.

Prayers after a visit
· By yourself later. Remember before God the conversation, the feelings and concerns
· In a prayer meeting. Pray for the people you visit and their needs. Remember confidentiality.
· Ask for them to be remembered in intercessory prayer in the church but bear in mind confidentiality.

[image: Two Men with solid fill] In pairs: 
As you come to the end of the Unit, what would you like your neighbour to pray about for you? (It is important to remember confidentiality when praying for each other and only share what you are comfortable about sharing)

[image: http://www.movies123.net/images/243242-trinity-knot-hawaii-dermatology-free-download-tattoo-25194-trinity.jpg] Closing Worship
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